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Preface
This document provides general information about PBXpress VoIP PBX
as well as installation and configuration instructions.
Where to get the latest version of this guide
The online copy of this guide is always up-to-date, integrating the latest
changes to the product. You can access the latest copy of this guide at:
www.pbxpress.com/docs.
Conventions
This publication uses the following conventions:
* Commands and keywords are in boldface
® Terminal sessions, console screens, or system file names are displayed
in fixed width font
Caution means ‘reader, be carefull” you are capable of doing something
A that might result in program malfunction or loss of data.
NOTE: Means reader take note. Notes contain helpful suggestions or references to
materials not contained in this manual.
Timesaver means the described action saves time. You can save time by
Z performing the action described in the paragraph.
W Tips Means the following information might help you solve a problem.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 3
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Pre-requisites

Pre-requisites

Before you start

Make sure you have the following available before you start PBXpress
installation
e There is a DHCP server available on your network. For the home
and small office network this function is usually provided by your
DSL or cable router.
e There is an Ethernet cable connected to your LAN that PBXpress
will be connected to
e IP phones which will be used with PBXpress are powered on and
connected to the LAN. Make sure the phones are configured to

obtain an IP address from the DHCP server and have successfully
done so.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 4
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Pre-requisites

Solution description

This manual provides you with all necessary instructions to setup
PBXpress in a way that it is connected only to your internal network
(LAN) and optionally existing phone lines. You will be able to make calls
between IP phones, outgoing calls to the VoIP carriers and receive
incoming calls from the VoIP carriers. Assuming there are phone lines
connected to PBXpress you can also send call to and receive calls from
the PSTN network.

Free World
Dialup

Other SIP
Service Provider

I Connect
Here

—( Internet

( PSTN 0

T1, DSL or
Cable Modem

Corporate
Firewall 2.4 FXQ

%\\\\ \>

Hub or Switch

1-4 TIVE1

Corporate Intranet @

20000

Cisco  Sipura-2000  Cisco Cther Cisco
ATA-186 7TO05G  SIPATA 792G

PBXpress

If you wish to setup a configuration different from the one above (e.g.
when PBXpress uses WAN interface to bypass your company’s firewall)
please see PBXpress Administrator Guide for detailed instructions.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 5



"‘E\‘; FORpress Hardware setup

Hardware setup

Unpack PBXpress from the box and follow further instructions in this
chapter.

Networking setup

1. Plug the LAN Ethernet cable into an on-board Ethernet socket.

2. Install phone connectors according to instructions in the next
chapter

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 6
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Hardware setup

Phone lines

PBXpress F200, 2 FXO

Use two upper ports
PBXpress F400, 4 FXO

Use all available ports

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 7
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Power cable

Connect the power cable as shown on the picture below

Check that PBXpress has obtained an IP
address

Upon successful connection to the DHCP server on your LAN PBXpress
will obtain an IP address, and this address will be displayed on the LCD

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 8
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System configuration

Connect internal network interface PBXpress to your LAN, make sure
that there is a DHCP server available. Turn the PBXpress on; wait until it
will finish booting up. The PBXpress IP address will be visible on the
LCD display, as shown below:

Now, on the PC connected to the same LLAN, open your web browser
and type http://<1P>, where <IP> is the IP address you saw on the LCD
display (see more about this in the Check that PBXpress has obtained an 1P
address section on the Hardware setup part). Admin interface is protected by
a password. The default User name is “admin” and the Password is

“admin” as well.
% about:blank - Microsoft Internet Ex

File Edit Miew Fawaorites  Tools  f

Q= - © - [x] [B]
Bddress @ htkg:)f192.1658.1.7

Connect to 192.168.1.

%

PEXPress administration area

User name: I_ﬂ admin j
Password; I e

W Remember my password

Ok I Cancel

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 9
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After that you will see PBXpress admin main menu.

W' PB>press
EXTENSICNS CUMMESTIONS CALL HISTORY
Express| Advanced
LIST Extension
Extersions# |
PHONES
CalerIDr
DIALING RULES Phone# |
RECORDING Display Mamne |
MUSIC ON HOLD Blos L
Apply Cancel

YOICEYAIL

All of the further instructions in this manual assume you stay in the
Express configuration mode. See the PBXpress Administrator Guide for
details about the Advanced mode.

Step 1 - phone extensions configuration

You need to create an extension for every person in your organization
that will use IP phone. To do this enter the following information in the

available fields

Field Description
Extension # Short number for the extension, e.g. 501
Phone # The full phone number, e.g. 16041234501

Display name | Identity (name, surname) of the user on the phone.
When the user will make an outgoing call, the called
party may see this information on his phone’s display

And then press Apply to save this record.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 10
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156674772911

me  |Iohn Doel

188674772311

Repeat steps above until all extensions are created.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com

11



-\ﬁ\i' Fa2ipress System configuration

W' PB>{ress
CHTCMSICHS COHHECTIONS CALL LISTERY
Cxpress| Advanced
LIST Ext.
Cberziont | |
PHONES
CalerIDr
DIALING RULES Dlares | |
RECORDING Drisalay Marne | |
MUSIC ON HOLE Slett r
YOICEMAIL Apply Cancal
Edit Statis WM Extension# Shones Cisplay Marme I User Agent el
(=] B4 121 18667477211 John Doe @
(=] B 122 136E747T 2912 Dianald Swith @
[=1 123 LERETHTTZIL Fonald Mokerle @
@ 124 126674772314 Ranald Swith @

Browser configuration for pop-ups

NOTE: In order to make sure that auto configuration works properly, please, ensure
that pop-ups are allowed for this web site in your browser.
Should you see the message similar to the one below:

a PBYpress: Phones: Find - Microsoft Internet Explorer

File Edit Wiew Favorkes Tools  Help

@Back - \_} - |il' @ _h ‘ /'__] Searzh l{:{ Favartes &}‘ ;F:ET;- L__‘; W - _”| .:'I:E.-

Address I@ http: /192, 168.0.3/phones/scan. hml

@ Pop-up blocked, Tosee bis pop-up or additional options cick here...
Right click on the warning text and choose “Allow Pop-ups from this
side”:

2} PBXpress: Phones: Find - Microsoft Internet Explorer

File Edit “iew Favarites Tools Help

eBack - -\_;; - |ﬂ \g '_:] ‘ ;jSearch '*E",n\? Fawarites {‘)}

[

Address I@ http: {192, 165.0,3/phones)scan, html

Temporarily allow Pop-ups
Always Allow Pop-ups fram This Site...
Settings 3

Information Bar Help

Mozilla/Netscape users may see a message similar to the one below. Click
No, so the pop-ups will be allowed.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 12
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x

This web site has opened an unrequested popup window,
Mazilla can prevent popups fram opening without wour
approval, When a popup is blocked, Mozilla can be set up to
display an icon in the status bar.,

e —

Q=

To set preferences for controling popups, open the Edit
mery and choose Preferences, Under the Privacy & Security
category, click Popup Windows,

wiowld wou like ko black popups and set preferences now?

Ve Mo Help

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 13
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Step 2 - Provisioning the phones

Click on the Phones button on the left side to proceed to phone
provisioning.

w'\PBE>press
EXTEMSIOHS COMHECTIONS CALL HISTORY

Express| Advanced

LIST LAN

Start TP (182,168, 1,1
PHONES
End IP 192,168, 1,254 |

Search

DIALING RULES
RECORDING
MUSIC ON HOLD

YOLCEMAIL

Check that the default values provided for starting and ending IP are ok
for your network (in most cases they are) and press Search.
i192.168.0.3 - PEXPress: Scanning - Microsoft Internet E _ |EI|5|

Searching LAM, please wait...

L]
. Cloze
i L
|@ Loading. .. . | Imkernst 4
; n
w'\PB>ipress =
EXTENSIONS COMNECTIONS CALL HISTORT -
Expres: [duanced :
LIST LAN O
L]
StartIp |192,168.1.1 | =
PHONES - =
End1p  [192.168.1.254 | C
DIALING RULES n
Search L]
RECORDING u
MUSIC ON HOLD tat Phorest ] B tDesireci
5 Dicplay Mame User Agent " Extansion# - Display Name
Hfe 132 ,165.1.100 ’
VOICEMAIL (7] o SiporafSPAZO0D-2.0.43(g) 1 | UNREGISTER. ~ 2
M4 <
@ N z | UNREGISTER ~[2
I 192,168,1,103 :
(2] i Pl e 1 | UNREGISTER v |9
s 132 ,162,1.106 g
@ He SipurafSRas41-2.0.13(MAM0120) t | UnREGISTER ~9
M4 <
@ z [ UnREGISTER v |2
1S 132,168,1,108 G
@ s Cisca ATA 185 w311 atasip (0408298 1 [ UNRESISTER ~[2
I :
Q@ N z | UNREGISTER v 2

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 14
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You will see a list of IP phones which were detected on your internal
network. Notice, that since these phones are not yet configured, they are
marked as unregistered.
1. For the specific phone in the select menu choose which extension
should be provisioned on this phone
2. Click on the green Do button
Configuring device popup will appear
4. Wait until the configuration is finished and Configuration
successful popup is displayed
5. Press the Close button in the lower-right corner of the popup to
return to the phone list
6. Repeat steps 1-5 until you have provisioned all available
phones/extensions
@ \PB>Gress

&

EXTEMSIONS COMMECTICHNS CALL HISTORY
Espress| Advanced

LIST LAN

Start 12 192.1658.1.1 |
PHONES sshbebT—

End IP 192.165.1.254 |

CIALING RULES

Search
RECORDING

MUSIC ON HOLD: tatis Phones# IF Btk Zeslred
= Dispay Mame Lker Agant Sxtension# - Display Mane
~ (ST 192,168.1,100 .
VOICEMAIL : v
\4 Hfa SpurafSPAZI0-Z.L.13(g) % (LHREGISTER: 2
M .
7] L 2 UMREGISTER ~ 2
Hfa 192,100.1,100 L
e B iptel.org 45.50.46 i | MREGISTER. b B
o (SR 192,162.1,106 1
e SpurafSPaEl-2. 003 MAND120) . o -
[RFY
@ Ny 2 UMREGLSIER v }?
R 192 ARRANR L
@ FA Cisco ATA 185 w311 atasip (0416238 1R EE: X, |'.9
A
(2] s z  UMREGISTER v },.9
n
n
n
n
]

f/192.168.0.3 - PBXPress: Configuring - Microsoft Intermn

Configuring dewice, please wait....

| Loading... DT e trkermet v

<} http://192.168.0.3 - Configuratio & =]

@ Configuration Successful

Cloze

o[ [ [ [ | e mremet /
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System configuration

Step 3 - Check phone registration

After you configure several IP phones, you can go back to the list of
extensions (click on the List button on the left). Extensions which are

registered to the server at the moment will have the green status light @

@'\PB>ress
EXTEMSICHS COMMECTIONS CALL HISTORY
Exaress| Advanced
LIST Extenzion
Exterzion# | |
PHONES
CalleriDr
DIALING RULLS Lhones | |
RECORDING Display Mame | |
MUSIC ON HOLD St r
VOICEMAIL Apply Cancel
Edit Status ¥M Estension#  Phones Dizplay Marme P Uszer Agent el
@ 9 Hmn LBEEFFT291L Jobn Dos 192, 168.1,106  Sipura/SPASH-2.0,13(MANDL20) @
@ 9 Hw= GEEFFF2912 Donald Swith 199,168,103 iptel.org PI04SLE 43,5096 @
@ @ Hi= (BEEFAT2913 Ronald McKenze 1901621108 Cisce ATA 186 w3.1.1 Basip (0406298) (@)
@ 124 0C67FFRI14 Ronald Smith @

Try to make a test call between extensions.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com
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System configuration

Step 4 - Dialing rules

Click on the Dialing rules button on the left side. The goal of this
configuration screen is to allow your end-users dial the number on their
IP phone in the same way as they currently do it on their traditional
telephone. (Dialing rules only apply to dialing the outside phone numbers
and not for calls between extensions)

w\PBXpress

Express| Advanced

LIST
PHONES
DIALING RULES
RECORDING
MUSIC ON HOLD

YOICLMAIL

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com

EXTEMSIZMNS

COMMECTIONS

Dialing Rules

CALL HISTORY

Yfour zountry code
four area codels)

Include areacods

Prefix for accessing the outside phone
nebword

Prefix for domestic calls, but outsde of
wour area code (e 4 0

Internationa disling prefis fe.q. @i, 6
aaaa)

Frrertinns fa.. 91t

Sample Satting:

1
lj Merth America, W, 7 digit dialing

MLl Annerica, BC, 13 digil digliong, imallizle area oodes

%??8 ! Ewope, Zzech Rep,, always dial Lsing the area code
Ewops, Zzach Rep., local and domestic dialing {obedsta)
v ALstralia, Sydrey
Checl Ysurself
1 | - To call 1234567 outside cf vour office, but within the same
| aea,
dal 1234567
11|

- To call long distanice 5 1234567 Jwithin your country]
dal 1 51234567

- To call 1 405 1234567 inernationally

|
E}_li“_l.l_ dal ULl 1 41k 144900 £
Apply Cancel

17
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Most of parameters here are self-explanatory, but if confused, you may
load and learn the example settings provided. Also note the Check
Yourself area — verify that the system “guessed” correctly the way you
dial phone numbers.

Field

Description

Your country
code

Enter your country’s E.164 prefix, e.g. 1 for US or
Canada or 420 for the Czech Republic

Your area
code(s)

Enter the code for the area or city where your phone
belongs to. If there is more than one area code which is
considered to be local (as for instance area codes 604
and 778 in Vancouver, BC) enter all of them, separated
by comma

Include area
code

If checked, it means that you always dial the number
including the area code (so called 10 digit dialing in the
US & Canada), even when dialing within your “local”
area. For instance, even being within 604 area code and
dialing a local number, you still must dial 604 NNN-
NNNN.

Prefix for
accessing the
outside phone
network

Enter the digit you dial to get an outside line (e.g., when
using some office PBX systems you first must dial 0 and
then the actual number). Leave it empty if there is no
special prefix (your users have direct lines)

Prefix for
domestic calls

Enter the digits you dial before the phone number
when dialing domestic long-distance. (E.g., 1 in the
USA & Canada, 0 in many European countries)

International | Enter the digits you dial before the phone number

dialing prefix | when making an international call. (E.g. 011 in the USA
& Canada, 00 in many European countries)

Exceptions Enter the special numbers, to which dialing rules should

not be applied, so they will be dialed ““as is”. Usually
these are the emergency services numbers — 911 in the
US and Canada, 112 in Europe and so on.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 18
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Step 5 - Configure outgoing connection to
PSTN network

If at this moment you do not have any PSTN lines connected to
PBXpress, proceed to Step 6 - Advanced confignration.

Step 5a - Create a new PSTN connection

1. Click on the Connections tab on top.

w'PB>press
EXTENSIONS CONMECTIONS CALL HISTORY

Express| Advanced

LIST Conneclion

Mame |
DIALING RULES :
Type ® yoIp
OUT ROUTING e

Accounts
RECORDING =
el

Chatus Reg Bzcaunt ID Pazsward L=z Phame # Display Marme
MUSIC ON HOLD " ‘ ” | r | |NeW
Apply Cancel

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 19
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System configuration

2. Enter the connection parameters

Name

Enter the unique name for the connection

Type

Choose PSTN

Board

Leave the default value there

Port

If you are creating the first connection, then do not
change anything. If this is your second, third, etc
connection — then choose the second, third, etc value
accordingly in the select menu

@ 'VPB>ipress
it Rdvaneid
LIST
DIALING RULES
OUT ROUTING
IN ROUTING
RECORDING

MUSIC ON HOLD

w'PB>press
it Wavasad
LIST
DIALING RULES
DUT ROUTING
IN ROUTING
RECORDING

MUSIC ON HOLD

EXTENSIONS COMMECTICNS CALL HISTGRY
Connection
Marne Wancouver
Type = yatp
& psthy
Board ITDM4UU - l
Part IFXO:E b I
Lise Phane # Display Marne
il | |
Appl Cancel
Sorly
[
[
[
[
[
[
[
[
[
[
]
]
]
]
Ex‘rENsv COMMNECTIONS CALL HISTORY
Connection
Mame |
Tupe = yaIp
 psTN

SIP Proay IP |

Accounts

Status Reg Account 1D Password sz Phaone # Display Mame bl

| I [T I Inew
Apply Cancel

Edit Status Mame Type Prefixes Active Calls Del

@ @ vancouwer BETH n @

3. Press Apply to save the new connection.
4. If necessary repeat steps 1-3 to create any other required
connections (e.g. for your second phone line)

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com
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System configuration

Step 5b - define dialing rules for this connection

In order to be able to successfully terminate calls via this phone line
PBXpress must know the correct number format.
You man use the sample setting provided to simplify your task (for
instance in case of US and Canadian users you may just load the
corresponding example and change the area code). Double-click on the
corresponding row in the Sample Settings list box to load the sample
settings.

1. Click on the Dialing rules button on the left side.

2. Click on the @ Edit icon next to the connection name

@\PB>press
EXTEMSIONS CON“E‘T[ONS CALL HISTORY
.
Express| Advanced PRy *
I
LIST o ® Bonnecion
. * Marng
DIALING
L} Dialing Rules

OUT ROUMNG
.

Sample Sellings

Your country code

Marth America, W, 7 digit dialing
IN RDUTU&" Morth America, B, 10 digit dialing, multiple area codes
. Vour area code(s) Europe, Czech Rep., always dial using the ares code
REC DRDINI:‘

-
MUSLIC ON HOL®

Include area code

WDH

Europe, Czech Rep., local and domestic dialing {obsolete)
Australia, Sydney

- Prefix for accessing the outside | Chade Yoursalf
= B s b |
- Prefi for domestic calls, but outside - Tocall 1234567 outside of your office, but within Hhe same
- of your area code fe.g. 4, &) I: area,
- disl 1234567
. International dialing prefix fe.. 611, e
- Ta call long distanice 5 1234567 (within your country)
“ A A disl 5 1234567
- T call 1 405 1234567 internationally
B Exceplions feg £l | dial 1 405 1234567
-
|
- Apply Cancel
-
L
B Skatus Mame Type Prafixes Active Calls el
@ @ vancouver PSTH o @
[ ]
[ ]
- ]
@'\PB>press
WSIONS COMMECTIONS CALL HISTORY

Express| Advanced

LIST

DIALING RULES

OUT ROUT ING

Connection

Marme

Dialing Rules

Sample Settings

Your country cade

orth america, W, 7 digit dialing
IN ROUTING Marth America, BC, 10 digit disling, multiple area codes
our srea caders) Europe, Czech Rep., always dial using the area code
RECORDING

MUSIC ON HOLD

Include ares code

Prefix for accessing the outside
phare metwark

Prefix for domestic calls, but outside
aof your area code fe.q. 4, 6)

International dialing prefix fe.q. 011,
o 6611}

Exceplions fe.g. #1)

[
[

TDDH

Il

Europe, Czech Rep., local and domestic dialing (obsolete)
Australia, Sydney

Check Yourself

- Tocall 1234567 autside of vour office, but within the same

dial 1234567

- To calllong distance 5 1234567 (within your couritry)
disl 5 1234567

- Tocall 1 405 1234567 intern stionally
dial 1 405 1234567

Apply Cancel
Edit Shabus Mame Type Prefimes Active Calls Del
@ @ vancouver PSTH 0 @

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com
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3. Enter the required values in the fields

Field

Description

Your country
code

Enter your country’s E.164 prefix, e.g. 1 for US or
Canada or 420 for the Czech Republic

Your area

code(s)

Enter the code for the area or city where this phone line
belongs to. If there is more than one area code which is
considered to be local (as for instance area codes 604
and 778 in Vancouver, BC) enter all of them, separated
by comma

Include area
code

If checked, it means that the number must be dialed
including the area code (so called 10 digit dialing in the
US & Canada), even when dialing within your “local”
area. For instance, even being within 604 area code and
dialing a local number, you still must dial 604 NNN-
NNNN.

Prefix for
accessing the
outside phone
network

Enter the digit you dial to get an outside line (e.g., when
using some office PBX systems you first must dial 0 and
then the actual number). Leave it empty if there is no
special prefix (your users have direct lines)

Prefix for
domestic calls

Enter the digits you dial before the phone number
when dialing domestic long-distance. (E.g., 1 in the
USA & Canada, 0 in many European countries)

International | Enter the digits you dial before the phone number

dialing prefix | when making an international call. (E.g. 011 in the USA
& Canada, 00 in many European countries)

Exceptions Enter the special numbers, to which dialing rules should

not be applied, so they will be dialed ““as is”. Usually
these are the emergency services numbers — 911 in the
US and Canada, 112 in Europe and so on.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com 22
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@V PB>{ress
Erpirest] dabvatie]
LIST
DIALING RULES
OUT ROUTING
IN ROUTING
RECORDING

MUSIC ON HOLD

EXTEMIIONS CONMNECSTIONNS

Connaction

CALL HISTOR™

Marre

Dialing Rules

Sample Seltings

‘four country cade
our area codels)

Include area code

Prefx for accesing the oukide
phone nebwark

Prefx For domestic cals, but autsde
e

Trtarmiatinnal disling prefv fa.. 2i1,
8, fi1)

004 770

BINEN

=]

11

Morth America, Wi, 7 digit dialing
Morth America, 32, 10 digi dialig, rultiple area codes
Europe, Czech Rep., always digl using the area code
Europe, Czech Rep., local and domestic dialing iobsolete)
Auskralia, Sydney

Check Yourself

- Tocall 604 1234567 outside of vour office, but within the

adile dred,

dial 604 1234567

- To call long distance $23 LZ3436T JWithin wolr couatry’)

dial 1 425 1234567

- locall 40 2 123956 £ interationally

Exceptions fe.q. $11) P14 dial D11 420 2 12345678

Apply Cancel
Edlit Statuz Marre Type Prefixes Adive Calls Dzl
o O Wancouwer PSTH o 0

4. Press Apply button to save your changes.

5. Repeat steps 1-4 to configure dialing rules for any remaining

connections.

(c) 2004-2007 PBXpress Communications Inc. All rights Reserved. www.pbxpress.com
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Step 5c¢ - Outgoing calls via PSTN connection

1. Click on the Out routing button on the left side
2. Click on the & Edit icon next to the connection name

@ @ vircouver
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3. Enter the call routing parameters

Field Description

Use Make sure this checkbox is on (checked), so this
connection will be used for the call routing

Preference | Leave the default preference 5

Prefixes Since this connection will be used to route all of the
outgoing calls, place * (star) there.
Backup Turn this checkbox on, so in future (if you will add VoIP
connections) this connection will be used as a backup
w\PB>{press
EXTEMSIONS COMMECTIONS CALL HISTOR Y
Express| Advanced
LIST Connection
Marme Wancouwer
DIALING RULES
OUT ROUTING Dukgoing Call Routing
T Use Praference Prefives Backup
v |~
RECORDING
Apply n Cancel
MUSIC ON HOLD u
n
Edit Status Mame W Type Prafixas Active Calls Dl
(=~ "] Vancouve: PSTH ] @
n
n
n
n
n
n
n
n
n
n
n
n
n
@' PB>fpress n
EXTEMSIONS COMHECTIONS CALL HISTORY
Express| Advanced
LIST Connection
Marne Wancouwer |
DIALING RULES
OUT ROUTING Outgoing Call Routing
e Use Preference Prefixes Backup
ME | &
RECORDING
Apply Cancel
MUSIC, ON HOLD:
Edit Statug Mame Trpa Prafixe: Active Calle Dal
@ @ Varcouver PSTH * 0 @

4. Press Apply button to save your changes
5. Repeat steps 1-4 to configure outgoing call routing for other
connections, if necessary
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Step 5d - Incoming call routing

1. Click on the In routing button on the left side
2. Click on the & Edit icon next to the connection name

ancauver

. Wancouver pETH # 1] @
@9
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3. Choose to which extension the incoming call will be connected to

@\PB>{press
EXTENSIONS CONNECTIONS CALL HISTORY
Express| Advanced
LIST Connection
Marne
DIALING RULES

[Vancauver

OUT ROUTING Incoming Call Routing

Extension Timeout, sec, Del
IN ROUTING -
v|[ts | Mew
RECORDING
122 - Donald Smith
MUSLC.ONEIOLD, 123 - Ronald McKenzie
124 - Ronald Smith
Ot STatE Mame rype Prafixes Active Calls el
@ @ ‘vancouwe RSTH # o @

4. Press Apply button to save your changes

5. Repeat steps 1-4 to configure outgoing call routing for other
connections, if necessary
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Step 6 - Advanced configuration

Congratulations! Now you have PBXpress configured for the basic

operations, but there are many options which you can configure further.

For example you may:

Change admin password for improved security
Activate call recording

Customize your “call will be recorded” prompts and music on
hold

Configure outgoing connections to VolP vendors
Define queues to forward an incoming call to several extensions

All these options and many others are covered in PBXpress Administrator
Guide, available at http://www.pbxpress.com/docs/.
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